Ty trong doanh thu TMDT B2C/ Téng mirc ban 1é

Doanh thu TMBT B2C Viét Nam hang héa dich vu tidu ding ca nwée
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* B2C (Business to customer) la hinh thirc kinh doanh twr doanh nghiép, cong ty toi khdch hang,

dién ra qua mang Internet nham phuc vu muc dich tiéu ding binh thirong, khéng phat sinh

thém giao dich tiép theo.
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@@« Quy mb thi truomg TMDT Viét Nam

Tham gia TMDT B2C tai Viét Nam nam 2019

Thiét bi dwoc st dung

Ty 1é ngwoi mua truc tuyén
(*) Téng hop tr két quad khdo st bang cdch dién phiéu truc tiép cia 1,002 c4 nhan
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Dich vu spa, lam dep DVD, video, nhac, game

bat khach san, tour du lich

% Tw van, dao tao
Vé may bay, tau, xe ! : U Van phong pham, sach

Quan 4o, giay dép, my pham bo dién ti




@« Mua sim truc tuyén binh quan 1 ngwdi nim 2019
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w@«  Ungdung TMPT ctia doanh nghiép

Co cdu d3u tw ha ting cong nghé thong tin Phin mém st dung phd bién
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Ty Ié doanh nghiép tham gia khdo sat.
() Téng hop tir két quad khdo sat bang cdch dién phiéu truc tiép cia 3,890 doanh nghiép



" Tinh hinh vin hanh cic website / irng dung di d6ng ctia doanh nghiép

Ty 1&é dau tu, xdy dung va vin hanh
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Mirc d6 hiéu qua ctia ciac hinh thitc TMDT

B Hiéu qua thap ™ Hiéu qua trung binh ™ Hiéu qua cao

Qua website cua doanh nghiép

30% 51% 19%
Qua &ng dung di dong
24% 56% 20%
Qua san giao dich TMDT
19% 55% 26%

Qua mang xa hoi

15% 45%

Ty Ié doanh nghiép so hitu website / irng dung di dong.



@@« Tinh hinh hoat ddng ctia cic website / ttng dung TMPT

Ty 1é doanh nghiép co website / trng dung di dong ban hang va cung cap dich vu.
(*) Téng hop tiv két qua khdo sat bing cdch dién phiéu truc tiép cia 5,690 thwrong nhan, t6 chitc sé hitu website / iing dung TMPT cd nudc.
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=

S g

o 83%
50

&

z. 14% 13%

I T | T
Ban hang Quang cao Khac

Thiét bi dién tir

Strc kKhoe lam dep

Thoi trang, nha ctra

Dich vu stra chira, bao tri, tw vin
Sach, VPP, me va bé

Dich vu du lich, Iwu trg, vé

Dich vu van ti, chuyén phat

Dich vu y t€, chdm séc
Tw van dao tao, viéc lam

Phwong tién giao thong va phu kién

Nhém hang h6a/dich vu dwoc mua nhiéu nhat

Website / tirng dung cung cip dich vu
# Ban hang
# Quang cao

# Khac
# Phi thanh vién

 Phi % trén don hang
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W@« Cacwebsite / ttng dung TMDT phd bién tai Viét Nam

Triéu lwot xem trung binh méi thang Q2 2020
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